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Savant - Sales Support role 
 
We are looking for an enthusiastic and competitive sales representative to join Savant to 
assist in the sales of 2 exciting new products that we are bringing to market over the next 
few months. The successful candidate will assist in sourcing new sales opportunities and 
closing sales to achieve targets. The role will involve generating leads, liaising with potential 
clients, carrying out web and on-site demonstrations of the products and negotiating and 
closing deals. Support will be provided at all times by the Directors of the company.   
 
Main Job Tasks and Responsibilities 

 assist with generation and qualification of  leads under direction of management 
team. Savant use a number of methods, including external lead generation 
organisations 

 source and develop client referrals 

 maintain all client information on Savant CRM 

 develop and maintain sales and promotional materials 

 plan and conduct direct marketing activities, including attendance at exhibitions 

 make sales calls to new and existing clients 

 develop and conduct demonstrations of company products and services to current 
and potential clients, using web and on-site visits as appropriate 

 negotiate with clients 

 generate sales proposals 

 maintain all contact and sales activity records on Savant CRM and provide input to 
Directors sales reports on sales activity 

 respond promptly to sales inquiries and concerns by phone, electronically or in 
person 

 ensure customer service satisfaction and good client relationships are maintained 

 work with the technical product team to ensure customer satisfaction and to 
manage the client's expectations  

 monitor competitors, market conditions and product development 
 
Education and Experience 

 knowledge of web and mobile computer applications 

 knowledge of customer services and practices of sales 

 experience in sales 

 experience in making presentations and conducting product demonstrations 

 proven ability to achieve sales targets 
 
Key Competencies 

 excellent planning and follow-up skills 

 persuasive, adaptable and able to build rapport 

 excellent team worker 

 excellent verbal and written communication skills 

 negotiation skills 

 resilience and tenacity 

 goal driven 
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New products 
 
SSC (Savant Stock Control System) 
 
This is a cloud based stock control system, which enables an organisation to manage its 
stock. The functionality includes delivery, issue, stock movements, stock reconciliation, 
ordering, quarantine and discard. This product is about to go live in a number of NHS Trusts 
to manage their stocks of reagents. Savant is now ready to market and sell this product 
across a broader set of markets and clients, with an initial focus on the healthcare sector. 
 
Li-LAC  (Human Milk Bank Management System) 
 
This is a cloud based system for managing human milk donations, covering all aspects 
including testing, production and distribution. Savant has already generated a list of 
interested clients and we have recently carried out a mail shot and developed a web page. 
The next stage is to follow-up on all enquires, carry out demonstrations of the product and 
close sales. 
 


